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Because the BPM SmartStart service
uses open source software, there is
absolutely NO licensing costs ap-
plied. This can save as much as 30%
or more off the cost of a standard

BPM implementation.

The BPM SmartStart is designed
specifically for small to medium en-
terprises. It includes all the features
necessary to easily and efficiently
automate business processes and
workflows, along with the profes-
sional services needed to effectively

implement BPM in the organization.

Users can securely access the BPM
system from any computer with a
web browser ensuring your BPM
investment is protected as new tech-
nologies are introduced. The server
can be located on premises or re-

mote with complete security of data.

CyOp's BPM SmartStart service,

allows companies to achieve a rapid

return on technology investment and

that investment is protected since the
same application can be installed on
virtually any open system and, can

never be made obsolete.

BUSINESS PROCESS

MANAGEMENT

FOR IBM SMART BUSINESS

BUSINESS PROGESS MANAGEMENT
FOR IBM SMART BUSINESS

Pfﬁ::essme;!gﬁg

CyberOptic Group's BPM SmartStart Service makes your
organization's business processes more effective, more
efficient, and more adaptable to changes in the market-
place. The BPM SmartStart automates the business
processes to extend the function and lifetime of existing
CRM, ERP, DMS, and Bl systems, and aligns the enter-
prise to best service the wants and needs of clients by

optimizing workflow and efficiency.

CyOp’s BPM SmartStart enables efficient and effective
management of operational processes across systems
including finance, human resources and operations. This
allows business managers and process experts with no
programming experience to model and automate every-
day processes,

increasing transparency and radically

reducing paperwork.

Phone: +1 800.376.9704

Extend the function and life of legacy systems, in-
crease productivity, inprove management control,
and lower the total operating costs associated with

the management of paper-based forms.

The CyOp BPM SmartStart service includes every-
thing needed for a basic but complete BPM imple-
mentation on the IBM SmartBusiness platform in-
cluding planning, installation, configuration, train-
ing, basic development and support. Powered by
ProocessMaker open source Business Process

Management software.

Powered by ProcessMaker open source BPM software,
the BPM SmartStart includes tools to design forms &
documents, assign roles & users, create routing rules,
interconnect with third-party systems, and quickly and
easily map an individual process. Because it's web-
based, working across remote offices and geographic

locations is simple.

This creates an integrated, enterprise-class BPM system
that has the added benefits of open source. users can
implement and adapt the software as they please with no

vendor lock-in and minimal implementation costs.

The CyOp BPM SmartStart includes project planning;
development of preliminary workflow; configuration of up
to three user groups, two user roles, five users, and one
external data connection; ten hours of forms development
services; basic functional training; 30-days of designer

support; and 1-year of online helpdesk support all for one

i

low fixed price.
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The CyOp BPM SmartStart is ideal
for organizations where productivity
is being inhibited by the execution
of the manual steps involved in
everyday business processes.
Automating these processes in-
creases volume, reduces time,
eliminates human interaction, and

increases overall productivity.

Reducing the volume of paper-
based forms significantly lowers
costs associated with printing in-
cluding reduced consumables and
extended machine lifecycles. Addi-

tionally, management reporting and

tracking on workflow statuses is

greatly improved as the data be-

comes more accessible.

Processes may be rapidly deployed
with the built-in toolset which re-
duces development costs and de-

creases time to implement.

For additional information on
CyOp’s IBM Smart Business Solu-
tions please call us today at (800)
376-9704 or visit us on the Web at:

http://www.cyop.net
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CYOP BPM FOR IBM SMART BUSINESS
SOFTWARE FEATURES
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Application Overview
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CyOp’s BPM SmartStart Service
includes the free community ver-
sion of Colosa’s ProcessMaker,
today’s leading open source
BPM & workflow management
software.

ProcessMaker provides the full
suite of functions supported by
proprietary BPM systems, but is
licensed in open source so has

absolutely no vendor-lock-in, no usage fees, and free access to source code with permission to

modify and use as needed.

With CyOp's BPM SmartStart implementation service, companies not only achieve a rapid return
on technology investment, but that investment is protected since the same application can easily
be installed on virtually any open system platform and, based on open source code, can never be

made obsolete.

BPM SmartStart Highlights

Business Process & Workflow Management - Create work-
flow maps, or choose from pre-designed templates; Design
custom forms for all your organization's processes; Integrate
data from other forms, databases, and external sources through
web services; Track case progress to see where process delays
occur, and analyze results to improve efficiency and effective-
ness.

User-Friendly & Intuitive Interface - No programming experi-
ence necessary; Easy-to-use AJAX interface for simple process
creation and instant preview; Drag-and-drop, browser-based
interface makes it simple to map processes; Add users, dyna-
forms, documents, messages, and alerts with the click of a but-
ton; Optional HTML editor gives full control over form appear-
ance.

Open Source Software - Lower implementation costs and
higher value with no vendor lock-in; Integrates with databases
including MySql, Oracle, SQL; Connects with third party sys-
tems through web services, Easy to share information with
DMS, Bl, CMS, ERP systems
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SMARTSTART FEATURES

Complete Implementation Service
Process Map Designer

Dynaform Builder

Cases & Reports

Open Source Code

Easy System Integration

Design & Helpdesk Support

IBM Financing Available

http://www.cyop.net

4781 North Congress Ave. #172
Boynton Beach, FL 33426

Toll-Free:  +1800.376.9704
Local: +1561.738.2206
Fax: +1866.399.2343
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