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Business Environment for Mid - Market Companies

Á2008 CEO Study Results Indicate:

ïOne of the biggest challenges mid - market companies face is 

how to acquire and manage the skills and talent required to 

succeed.

ïInformation is key, and most is acquired via the internet, 

demanding flexibility and responsiveness from companies with 

whom they choose to do business.

ïExpanding globally is a top priority and they will need strong 

partnerships to address the global needs

ï5 core traits are defining successful 21 st century companies   

Download the Study:  http://www-03.ibm.com/press/us/en/pressrelease/25030.wss

http://www-03.ibm.com/press/us/en/pressrelease/25030.wss
http://www-03.ibm.com/press/us/en/pressrelease/25030.wss
http://www-03.ibm.com/press/us/en/pressrelease/25030.wss
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Mid - Market Customers Deserve More from Information 
Technology

ÁBusiness growth and differentiation 
is a key priority.

ÁGrowth requires new business 
capabilities and new business 
applications 

ÁThe costs and complexity of the IT 
required to run and manage the 
applications is frustrating.

ÁMid - market businesses need a 
different way to acquire business 
applications and handle the 
supporting IT 
infrastructureéwithout 
compromising time, capabilities, 
security and resilience.

ïIT needs to be invisible

The status quo is costly, complex 

and limits business agility.
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Use/Manage

Smart Desk
Intuitive single interface for ISV 

applications and IT services that 

is always connected to IBM as 

single source for support

Smart Market
Global Application Marketplace

Community with ability to 

manage smart cube thru 

personalized insights

Learn/Shop

IBM Smart Business

Deploy

Smart Cube
Seamless integration of on-premise 

integrated systems and appliances 

with cloud services.

Always Connected 
Self Managed

Remote Managed Services
Software as a Service

DB2

IBM Smart Business is a new way for small and mid-sized organizations to acquire and use all of the 

applications they need to run a smarter business. 

http://www-03.ibm.com/systems/bladecenter/hardware/chassis/blades/index.html
http://www.cincom.com/


IBM Smart Business

© 2008 IBM Corporation5

IBM Smart Business Set -

up:

NO manuals required!

Traditional Server/Software Set -

up: 17 manuals, 1,600 pages

One page - Four simple steps

Smarter way to get up and running 

ISV solutions

Individually load:

Domino E-mail/messaging

WebSphere

Back-up/Recovery

DB2

Tivoli

Hardware set-up/configuration

GTS Services

Online in about an hour
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ÁBuilt - in security
ïAlways there

ÁAutonomic 

management 

of patches and updates
ïAlways connected

ÁAccess to remote 

(cloud - based) 

application services
ïManaged security and 

hosted back - up and 

recovery

Easy to Run and Secure
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Smart Cube Solution Content

Server &

Storage

OS

Application Containers

Security

Protects data quality

Continuity & Back Up

Delivers access to critical information

Application Integrator ï

Ensuring everything works together 

Choice of x86 or 

Power System

Linux or IBM i

Websphere, DB2, Apache, 

Zend PHP, Java, 

Domino Utility Server

Proventia (Network Security)

Unified Threat Management

Tivoli Storage Management

Remote Data Protection Service

Choice of 3rd party ISV 

Business Apps

Lotus collaboration 

(optional)

One

Integrated

Solution

One

Point of

Contact

http://www.cincom.com/
http://rjssoftware.com/

