THE OPEN SOURCE OPPORTUNITY

Monetizing Open Source Though Partnershi
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The Small Business Challenge

wSmall businesses have essentially the EXACT same functional needs &
enterprises but the small business has significantly less resources with
which to provide that function.
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vendors causing needless hours to be spent rekeying data from one sys
to the next, critical company information to be stored on individual PC's
even worse, on pieces of paper, where the data is not available to othe
the organization and cannot be accessed in real time.

wThese disparate systems not only increase support costs & effect custoj
and employee satisfaction, but they also inhibit productivity due to the tiae
and resources needed to compile simple but accurate management regprts
or simply close the books every month.




Market Opportunity

A Open source software is unique in that it is free to download and use
for any purpose, permission is given to freely redistribute copies, and
users/developers have unrestricted access to the source code with the
freedom to modify and adapt the software for any purpose.

A Today, numerous enterpriselass open source applications exist for any
business that has the technical abilities to successfully implement, the
knowledge to use, the experience to train other users, and the
infrastructure and skill set to manage and support the users and
application environment.

A This creates a tremendous opportunity for business advisors,
technology consultants, and computer hardware resellers, to earn
significant revenue by providing the professional services needed t
fully implement these enterprise applications in small to msized
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Partner with CyOp to
provide enterprise -class
open source solutions
to small businesses!
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x CyOp bridges the gap between open source Bwhdyy leveraging
enterprise-class open source software to build for our customers an
application that they will OWN. Because the application is owned by the
customer with full access to the source code, there is no vendor ck
and the application can never be obsolete since there is a large
community of open source programmers that can ensure ongoing
development and support.

x Once we build the application, CyOp offers numerous options as to how
the application is supported. For clients with adequate T staff &
facilities, CyOp can implement the application as an-premises
solution. For customers that lack adequate facilities or IT staff, CyOp
implement and support the solution from one of its statef-the-art
partner data centers, or from the data center of the customer's choic

x Again, because the application is owned by the customer, it can
later easily be either internalized or moved to another data center
without concerns of having to pay exorbitant fees to move.
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' CUSTOMERS SmallBusinessestypically less than 250 employees) l MS!

with Limited IT Staff& Recognized Business Challeng
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If you want to
, migrate customers
I PARTNER Sales to SMBs. Offers FREE Process Assessment l to your cloud, they
first need to be

running applications
that are supported
on thecloud.

We Can Help!
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@ JumpBoxy CYOP / IBM
opensource Library of readyto-use SMARTSTART

open source SOLUTIONS
OPEN SOURCE applications that

BUSINESS deploy instantlyon

APPLICATIONS local or cloudbased
servers



http://www.jumpbox.com/
http://en.wikipedia.org/wiki/File:Opensource.svg

EnterpriseClass Open Source

OpenbravoERP SugarCRM
Enterprise Resource Planning Customer Relationship Mgmt
KayakoHelpdesk OrangeHRM

Service/Support Management Human Resource Managems
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